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TENDER DOCUMENT
Notice Inviting Tender (NIT)
for
Two Temporary Canteens in the University Premises
Tender No.: BBMKU/CCDC/R/..195..../2025

. Date: 11 June 2025
Bid Submission deadline: 02.07.2025 05:00 P.M.

Tender Schedule:

Particulars Date & Time

Stait date and Time for Submission of 11.06.2025 at 10:00 A.M.
Tenders

Pre-bid meeting 18.06.2025 at 03:00 P.M.
Last date and time for submission of - 02.07.2025 at 05:00 P.M.
tenders

Date and time of opening of tenders 03.07.2025 at 10:00 A.M.
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Ref. No. BBMKU/CCDCR. G 05, 025 | Date: ../, /Ob{ 2028
NOTICE INVITING TENDOR

{Two Temporary Canteen in the University Premises) _
Seated tenders are invited from reputed and experienced agencies for operating Two Temporary Canteens in
the earmarked space within the premises of Binod Bihari Mahto Koyalanchal University (BBMKU),
Dhanbad. At present, two temporary canteens—dpple Canteen and Apni Dhani—are operating on
campus without proper tendering and selection. The University has resolved to streamline and regularize
canteen operations through this tender process by selecting a single agency to operate both canteens in an
integrated and coordinated manner.
The selected agency shall either utilize the existing temporary infrastruciure, subject to payment of
compensation 1o the current owners at a value assessed by a competent authority, or may choose to construct
a new temporary setup (kitchen, service counter, and dining arrangement) in the designated space. In the
latter case, the existing canteen operators shall be required to dismantle and remove their structures at their
own cost, within a time frame specified by the University. The canteen shall be operated for a period of up
to three (3) years or until the construction of a permanent canteen, whichever is earlier,
The University shall charge a monthly license fee of 32/~ per square foot for the allotted space. In addition,
selected agency shall be required to obtain separate electricity connections and install dedicated meters at
their own cost, and shall pay electricity charges as per actual consumption at prevailing rates. A fixed amount
of 3500/~ per month shall be charged 1owards water usage by the University from the selected agency.
Bidders must fulfil the following conditions:

1. Minimum of three (3) years of experience in operating canteen services or similar food outlets in
Government Departments / Public Sector Undertakings (PSUs) / reputed private sector
organizations / reputed educational institutions.

2, Minimum average annual turnover of ¥5,00,000/- (Rupees Five Lakhs only) in any three financial

~years out of the last five financial years (FY 2020-21 to FY 2024-25), supported by audited balance
sheets and documents certified by a Chartered Accountant.

3. Valid FSSAI License issued by the competent authority of the State or Central Government.

4. Valid GST registration, Permanent Account Number (PAN) and other relevant statutory
registrations applied under the law.

The detailed tender document can be obtained from the Office of the CCDC on payment of 22,000/~ (3Two
Thousand only) in the form of a Demand Draft drawn from a Nationalized Bank in favor of the Registrar,
Binod Bihari Mahto Koyalanchal University, Dhanbad, payable at Dhanbad, on all working days from 11-
06-2025 to 02-07-2025, between 10:00 AM and 05:00 PM. The completed tender document may be
submitted by 02-07-2025, no later than 05:00 PM.

The detailed tender document is also available on the University website: www.bbmku.ac.in. However, if
the tender document is downioaded from the website, a payment of document fee, 32,000/- must be made in
the form of a Demand Draft, as mentioned above, before submission of the completed tender.

The tender document fee is non-refundable. The undersigned reserves the right to accept or reject the
full/partial bid without assigning any reason thereof,

By the order of the Vice-Chancellor
Sd/-
Registrar
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Tender Document
(Temporary Canteen in the University Premises)
Bids are accordingly invited from reputed and experienced agencies for operating two tempotary

canteens within the earmarked space on the campus of Binod Bihari Mahto Koyalanchal University
(BBMKU), Dhanbad, under a single consolidated operation. The selected agency shall be
responsible for managing both units together and offering the items as detailed in the table below
on a combined basis:

' Snacks/Brunch
1 Samosa 1 pes (80 g)
2 Veg patiy 1 pes (100g)
3 Bread Pakoda I pes (80 g)
4 Veg, Sandwich I pes (100g)
3 Onion Pakoda I Plate (150 g)
6 Puri (02 pes)/Stufted Kachori (02 pes) and Chhole/Sabji per plate
7 Chole Bhature (2 pcs) per plate
South Indian Dishes
8 Plain Dosa with Sambhar and coconut Chutney Each
9 Masala Dosa with Sambhar and coconut Chutney Each
10 Idli with Sambhar and coconut Chutney 2 Pes (100 g)
1} Vada with Sambhar and coconut Chutney 2 Pcs (100 )
12 | Uttapam with sambhar and Chutney Each
Roti/Paratha/Naan
13 Tawa Roti 25 gm
14 Butter Roti ' 35 gm
15 | Plain Paratha 40 gm
16 Alu Paratha 60 gm -
17 | Tandoori Roti 30 em
18 Tandoori Roti (Buiter) 40 gm
19 Butter Naan 75 gm
20 | Garlic Naan 75 gm
21 Laccha Paratha 75 gm
: Dal/Shabiji
22 | Dal Fried 200 gm
23 | Dal Plain 200 gm
24 Mattar Paneer 150 gm
25 Shahi Paneer 150 om
26 | Paneer Buiter Masala 150 gm
27 Veg. Kofta 150 em
28 | Mushroom with Gravy 150 pm
29 Alu Mutter 150 gm
30 | AluGobhi 50 gm
k3! Alu Dum 150 gm
32 | Jeera Aloo 150 gm
33 Palak Aloo 150 gm
. 34 [ Gobhi Masala : - : : : : 150 gm -
33 Green Peas Masala 150 g

e
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150 gm

36 Chana Masala
37 | Mix. Vegetable 150 gin
Pulao/Rice
38 Plain Rice 250 gm
39 Veg. Fried Rice 250 gm
40 Veg. Pulao 250 gm
41 Veg. Paneer Birvani ( Pancer 80 gm) 250 pm
Riata/Salad/Papad
42 Curd 50 gm
43 Boondi-Raita 50 gm
44 Pincapple Riata 75 em
45 Cucumber Riata 100 gm
46 | Green Salad Per Plate (150 gm)
47 Papad Dry - 1 pcs
48 Papad Fry 1 pcs
Thali

Veg-Thali
49 [Tawa Roti (02 pcs), Plain Rice (150 gm), Daal (150 gm), 01 Per Plate

Seasonal Sabji (150 gm), Salad, Papad, Pickle]

Special Veg-Thali

[Butter Naan/ Stuftfed. Paratha (02 pcs), Basmati Rice (150 gm),
50 Dal Makhani (150 gm), Paneer with gravy(150 gm), 1 Seasonal Per Plate

Sabji (150 gm),

Salad, Papad, Pickle, Sweet (50 gm)]

Sweels
31 Rasgulla 50 gm
52 [ Gulab Jamun 50 g
53 Rasmalai 100 gm
Breverages
54 | Coffee 100 mi
55 Tee 100 ml
56 L.emon Tea 100 m]
57 Cold Coftee 200 ml
Items on MRP
| 58 | Packaged Drinking Water MRP

59 1 Cold-Drink MRP
60 Juice MRP
61 Lassi MRP
62 | buttermilk MRP
63 Flavoured Milk/Badam Milk MRP
64 | lce-Cream MRP

Note: Any other items will be added based on mutual consent of the Canteen Management
Commitiee of the University and the selected agency.

All ingredients and consumable items used in the preparation and service of food must be of
high quality and conform to acceptable standards of hygiene and safety. The agency shall seek
prior approval from the Canteen Committee of BBMKU, Dhanbad for all ingredients or items
proposed to be used. The Committee reserves the right to inspect, verify, and reject any
ingredients or items that do nol meet the 1equ|red standards of quallty, safety, or brand
‘reputation. .
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Eligibility Requirements:-
The bidder must comply with the following norms with supporting documents for each:
(Failure to comply with any of these norms will result in rejection of the bid.)

1. Previous Work Experience: The bidder should have a minimum of three (3) years of experience
in operating canteen services or similar food outlets in Government Departments / Public Sector
Undertakings (PSUs) / reputed private sector organizations / reputed educational institutions. The
relevant registration /Agreement documents/Work Order/other valid document(s) should be
attached as a proof with the bid document.

2. Financial Turnover: The bidder should have a minimum average annual turnover of 25,00,000/-
(ZFive Lacs only) in any three financial years out of the preceding five financial years, i.e., FY
2020-21, FY 2021-22, FY 2022-23, FY 2023-24, and FY 2024--25. This turnover should
specifically pertain to operating canteen services or similar food outlets provided in Government
Departments / Public Sector Undertakings (PSUs) / reputed private sector organizations / reputed
educational institutions / reputed private establishments. The bidder must provide audited balance
sheets and supporting documents, duly certified by a Chartered Accountant, as proof of the turnover.

3. FSSAI License: The bidder must possess a valid FSSAI License issued by the competent authority
of the State or Central Government.

4. Compliance of GST and Income Tax Registration (PAN): The bidder must have valid GST
registration and PAN,

Cost of the Tender documents: -

The detailed tender document can be obtained from the Office of the CCDC on payment of 2,000/-
(¥Two Thousand only) in the form of a Demand Draft drawn from a Nationalized Bank in favor of
the Registrar, Binod Bihari Mahto Koyalanchal University, Dhanbad, payable at Dhanbad.
However, if the tender document is downloaded from the website, a payment of €2,000/- must be
made in the form of a Demand Draft, as mentioned above, before submission of the completed
tender. The tender document fee is non-refundable.

Earnest Money Deposit (EMD) :-An Earnest Money Deposit of ¥50,000/- (RFifty Thousand Only)
must accompany the bid in the form of a demand draft drawn from any Nationalized Bank in favour
of the Registrar, Binod Bihari Mahto Koyalanchal University, Dhanbad, payable at Dhanbad. The
earnest money will be refundable after the successful completion of the services, and it will be
forfeited in case of any force majeure condition or if the bidder withdraws the bid before the tender
validity period.

EMD Exemption: Firms registered under MSME (Micro, Small, and Medium Enterprises) or any
other government-recognized exemption schemes may be exempt from submitting the Earnest
Money Deposit (EMD). However, such firms must submit valid supporting documents for claiming
the exemption.
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Last date of submission of Tender: The completed tender document may be submitted by 02-07-
2025, no later than 05:00 PM. Bids received after the scheduled date and time shall not be considered
under any circumstances.

Preparation and submission of tender: All the mandatory documents and each page of the bid
must bear signature and seal of the bidder. The bidder must fill-up the rate/ price in clear and legible
terms without any overwriting or the use of white fluid. The price quoted must be both in figures as
well as in words.
The bids must be submitted in two separate sealed envelopes as under
(a) Envelope “A” It must contain the technical bid (Form- I) and all
necessary Supporting documents and superscripted as ENVELOPE — A, with seal and
: signature of the bidder. '
(b) Envelope “B” It will contain the financial bid (Form -11) and superscripted as ENVELOPE
— B, with seal and signature of the bidder.
The two envelops EMD and the tender document cost should be inserted in a single envelope and
duly scaled, addressed to:

The Registrar
Binod Bihari Mahto Koyalanchal university,
P.O Nagnagar, .S Barwadda, Dhanbad, Jharkhand, 826004.
Bids may also be submitted in the designated box located at the entrance of the University's
- Administrative Building.

All bidders are required to carefully read and fully understand the terms and conditions as outlined
in the document and in Appendix A before submitting their bids. No alteration or deviation from
the stipulated terms and conditions shall be permitted once the bids are received by the University.
Bidders are strongly advised to inspect and examine the earmarked site, assess its surroundings, and
satisfy themselves regarding the nature and scope of the work, as well as all other relevant aspects,
prior to the submission of their bids.

Pre-Bid Meeting:- A Pre-bid meeting will be held on 18.06.2025 at 03.00PM in the Senate Hall,
Administrative Building. The interested bidders may attend the Pre-Bid meeting if they so desire.

Opening and Evaluation of Tender:

Opening of Technical Bids:

The technical bids will be opened on 03-07-2025 at 10:00 AM. The bid will be evaluated to ensure
that all required documents, including the Earnest Money Deposit (EMDYEMD Exemption
Certificate and tender document cost, are in order. The technical bid will be evaluated by a
competent committee on the basis of the fulfilment of eligibility criteria and the documents
provided. Only those bids that meet all eligibility requirements and provide the necessary
documentation will be considered for the next stage of evaluation.

w“@
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Opening of Financial Bids:

The financial bids will be opened only for those bidders whose technical bids have been accepted.
The financial bids will be opened in the presence of the committee on 03-07-2025 at 02:00 PM.
Evaluation of Financial Bids:

The financial bids will be evaluated based on the rates quoted by the bidders. The financial
evaluation shall be based on the total weighted cost derived from the rates quoted by each bidder
for the listed items. The bidder with the lowest total weighted cost shall be declared L1 and
considered for award of the contract, subject to fulfillment of all other eligibility conditions and

- compliance requirements. The selected bidder shall be awarded a single contract for the integrated

operation of both temporary canteens within the University campus.

Final Decision:

The University reserves the right to accept or reject any or all bids, or to cancel the tender process
entirely, without providing any reason. The decision of the University will be final and binding in
all matters related to the tender.

Right of Acceptance: The University does not bind itself to accept the lowest quotation and
reserves the right to reject any or all tenders without assigning any reason thereof. The decision of
the University in this regard will be final. The successful bidder will be informed of the

acceptance accordingly.

By the order of the Vice Chancellor
Sd/-
' Registrar
Memo No. BBMKU/CCDC-. 42, iR/, 08 1025, Dhanbad Date:- .4 ; 0k ;w%
Copy to: -

Finance Section, Establishment Section, Office of DSW, Office of Proctor, BBMKU, Dhanbad.
P.A. to VC/PVC/FA/R for information to VC/PVC/FA/R.
University Website WWW.bbmku.ac.in for upload the University website.

Guard File. W .
e el

Registrar v
BBMKU, Dhanbad
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Appendix - A

General Guidelines for Tender

I. The prescribed bid form must be duty filled by the bidder in all respects and submitted to the
designated University office before the deadline.

2. The Technical Bid and Financial Bid must be submitted in separate sealed envelopes. Bids
not complying with this requirement will be rejected.

3. The tenders will be opened on the date and time notified in the Tender Notice in the presence
of authorized representatives of the bidding agencies (if any).

4. Only the Financial Bids of technically qualified bidders will be opened.

5. All entries in the tender should be either typed or neatly written in ink. Overwriting and
erasures must be avoided. Any cancellation or insertion must be duly atiested by the bidder.

6. The University reserves the right to accept or reject any tender without assigning any reason
thereof.

7. Each page of the tender document must be signed by the authorized signatory of the bidder.

8. Any bid submitted without proper signature on each page and without valid authorization
may be rejected without further consideration,

9. The bidder is not permitted to make any additions or alterations in the tender document.
Conditional tenders shall be rejected. '

10. The prices quoted must be in Indian Rupees (INR) and inclusive of all applicable taxes.

11. The bidders are advised to visit and inspect the canteen site and its surroundings to assess
the scope of work before submitting their bids,

12. Submission of a bid shall be deemed to imply that the bidder has read and understood all
terms, conditions, and specifications of the tender document,

13. The bidder whose bid is accepted shall, at its own cost, submit a non-judicial stamp paper of
Z100/- to the Office of CCDC for preparation of the contract agreement, which shall be
signed by both parties.

14. No deviations from the tender terms and specifications will be entertained.

15. A Pre-bid meeting will be held on 16.06.2025 at 03.00PM in the Senate Hall, Administrative
Building. The interested bidders may attend the Pre-Bid meeting if they so desire.

16. IT any bidder is found to have deliberately furnished false or misleading information in the
tender, the University reserves the right to reject the bid at any stage, cancel the contract if
awarded, and forfeit the Eammest Money Deposit (EMD), Security Deposit, or any other dues
pavable to the bidder.

17. The selected agency shall not assign or subcontract the awarded work to any third party.

18. The University shall have no responsibility in settling dues between the bidder and any of

_ its customers or service recipients.
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Appendix - B
TERMS & CONDITIONS OF CONTRACT

1. The tenure of the contract shall be for a maximum period of three (3) years from the date of signing the
agreement, or until the commissioning of the permanent canteen, whichever is earlier. The contract shall
remain valid for the entire duration unless terminated earlier due to unsatistactory performance, breach of
terms, or other reasons as deemed fit by the University. The University reserves the right to review the
performance of the contractor periodically and terminate the contract with prior notice if the services are
found to be unsatisfactory.

2. The University shall charge a monthly license fee of T2/- per square foot for the total allotted space assigned
to the agency for operating both temporary canteens. This license fee shall be payable from the date of
commencement of the contract and will continue throughout the tenure or until the space is vacated,
whichever is earlier.

3. The selected agency shall be required to obtain separate electricity connections and instatl dedicated
meters at its own cost, Electricity charges shall be payable as per actual consumption at prevailing rates. In
addition, a fixed water usage charge of ¥500/- per month shall be levied for the entire canteen operation.

4. The selected agency shall be solely responsible for the collection, segregation, and proper disposal of al)
kitchen and service-related waste generated from the canteen operations, Waste must be managed in an
environmentally responsible manner, in compliance with applicable municipal and sanitation guidelines. The
premises must be kept clean and hygienic at all times. The University reserves the right to inspect the
cleanliness and sanitation practices regularly and may impose penalties or terminate the contract in case of
persistent negligence. '

5. Two temporary canteens—Apple Canteen and Apni Dhani~—are currently operating in the earmarked area.
These were established without undergoing a proper tendering and selection process. The selected agency
shall have the option 1o either;

(a) Utilize the existing temporary structures, subject to mutual agreement with the current operators and
payment of compensation as assessed mutually or by a competent authrity
OR

(b) Construct a new temporary setup within the same earmarked space.

6. Ifthe selected agency opts to construct a new setup, the current operators shall be bound to comply with the
University's direction to vacate and clear the site. Failure to do so shall invite appropriate administrative
action, including but not limited to cancellation of existing informal arrangements and removal of structures
through authorized means.

7. The University shall not bear any responsibility or financial liability in respect of:
¢ Settlement or compensation between the selected agency and current operators;
¢ Delays arising out of non-cooperation or disputes between the parties;

+  Restoration or disposal of dismantled materials.

8. It shall be the sole responsibility of the selected agency to coordinate with the concerned stakeholders and
ensure timely and uninterrupted takeover of the site. Any delay in site possession or commencement of
operations beyond the permitied period, without prior written approval of the University, may lead
to cancellation of the allotment and forfeiture of the Earnest Money Deposit (EMD).

9. The selected agency and the current operators are expected to fully comply, in good faith, with the above
termns to ensure a smooth transition and uninterrupted canteen service on the University campus,

10. The selected agency shall be mandatorily required to operate both the temporary canteens allotted under this
contract, Partial operation of only one canteen shall not be permitted and shall be treated as a breach of
contract and may lead to termination of the contract and forfeiture of the EMD,
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Temporary Canteen in the University Premises

, : Technical Bid
Tender Memo No. %BMKU/C@C‘ :f'ﬁszI)qu!’gO%fDate: ”!0'6 1_2@2,&"”

ooooooooooooooooooooooooo

Form -1
01 | Name of the Firm |
02 | Address :

03 | Applicable for EMD Exemption Yes/No

04 | EMD details (If Applicable)

Details of documents submitted

05 .
supporting

L. Previous work experience

II.  Audited balance sheet of the
any three financial years out
of the preceding five financial
years

I, FSSAI License

IV. GST and Income Tax
Registration (PAN)

V.  EMD Fee Detail/MSMI:
Certificate

06 | Bank Details

V1. Bank A/C No.
VII. Name of the Bank
VIIL IFS Code

Seal and Signature of the Bidder/Authorized person

10
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Temporary Canteen in the University Premises
Financial Bid

Form - 11
Tender Memo No. Q.BMRUJCC—JX‘MML R 6?05"}9'6'?"5- Date: .. “)0'{9{5’02'50”

ressbecafrannrnlevennsnnane

The financial bids of only those bidders who quality in the technical evaluation shall be
opened. The bidder quoting the lowest total weighted price across all listed items shall be
awarded the contract. However, a structured weightage system will be used to evaluate the
quoted rates item-wise to ensure price balance across essential items.

The evaluation will consider each item listed in the tender with predefined weights based on
consumption frequency and relevance, as approved by the University. The total weighted
cost for each bidder will be calculated using the formula below:

Total Weighted Cost = X (Quoted Price x Item Weight)

The bidder with the lowest total weighted costshall be treated as L1 and declared the
successful hidder, provided alf other eligibility and compliance criteria are met.

All the bidders are required to quote the item wise rate (including GST) as detailed below.

Rate Weight | Calculated
quoted by | Factor | weighted
b':lh; [B] | cost
idder -
(including i}w Ax
GST) l
[A] (To be
filled by
the Office)
Sl No. _ Name of ltems Quantity
Snacks/Brunch

1 Samosa 1 pes (80 g) 2
2 Veg patty 1 pes (100g) 2
3 Bread Pakoda 1 pes (80 g) 2
4 Veg, Sandwich 1 pes (100g) 2
5 Onion Pakoda 1 Plate (150 g) 2

Puri (02 pes)/Stuffed Kachori (02 pes) i 2
6 | and Chole/Sabji per plate
7 Chole Bhature (2 pes) per plate 2

South Indian Dishes

8 Plain Dosa with Sambhar and coconut Each 3

Chutney Hac
9 Masala Dosa with Sambhar and L [ 3
' coconut Chutney ach

11
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L0 ]CdI!.:J::IetS Sambhar and coconut 2 Pes (100 2) 3
" gﬁﬂ?n;uh Sambhar and coconut 2 Pes (100 g) 3
12 Uttapam with sambhar and Chutney Fach 3

. Roti/Paratha/Naan :
13 Tawa Roti 25 em 3
14 Butter Roti 35 em 3
15 Plain Paratha 40 gm 3
16 Alu Paratha 60 gm 3
17 Tandoori Roti 30 gm -3
18 Tandoori Roti {Butter) 40 sm 3
19 Butter Naan 75 gm 3
20 Garlic Naan 75 gm 3
21 Laccha Paratha 75 gm 3

Dal/Shabji
22 Dal Fried 200 gm 4
23 Dal Plain 200 gm 4
24 Matiar Pancer 150 gm 4
25 Shahi Paneer 150 om 4
26 Paneer Butter Masala 150 gm 4
27 Veg. Kofta 150 gm 4
28 Mushroom with Gravy 150 gm 4
20 Alu Mutter 150 gm 4
30 Alu Gobhi 150 gm 4
3 Aly Dum 150 gm 4
32 | Jeera Aloo 150 gm 4
33 Palak Aloo 150 gm 4
34 Gobhi Masala 150 gm 4
35 Green Peas Masala 150 gm 4
36 Chana Masala 150 gm 4
37 Mix. Vegetable 150 gm 4
Pulao/Rice
38 | Plain Rice _ 250 gm 4
39 Vea. Fried Rice 250 gm 4
40 Veg. Pulao 250 pm 4
41 Veg, Paneer Birvani ( Paneer 80 gm) 250 gm 4
Riata/Salad/Papad
42 Curd 50 gm 2
43 Boondi-Raita 50 gm 2
44 Pineapple Riata 75 om 2
45 Cucumber Riata 100 gm 2
] Per Plate (1350 2
46 | Green Salad o (
47 Papad Dry 1 pcs 2
48 Papad Fry 1 pes 2
Thali
?/eg—Thali 5
Tawa Roti (02 pcs), Plain Rice (150 .

49 gm), Daal (150 gm), Q1 Seasonal Sabji Per Plate

(150 gm), Salad, Papad, Pickle] .. ... | . . .

i2
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Special Veg-Thali 5
[Butter Naan/ Stuffed. Paratha (02
pcs), Basmati Rice (150 gim), Dal
50 Makhani (150 gm), Paneer with Per Plate
gravy(150 gm), 1 Seasonal Sabji {150
gm),
Salad, Papad, Pickle, Sweet (50 gm}]
Sweets
51 Rasgulla 50 gm 2
52 Gulab Jamun 50 gm 2
53 Rasmalai 100 gm 2
Beverages
54 Coffee 100 ml 2
55 Tee 100 ml 2
56 Lemon Tea {00 ml 2
57 ColdCoffee ) 200 ml 2
“Total Caleulated Weighted Cost (Sum of W)
(To be filled by the Office)

Note:

1. ltems sold at Maximum Retail Price (MRP) are not to be included in the Financial Bid.
2. The price quoted should be inclusive of GST and all statutoty charges.
3. The following formula will be used for the calculation of the weighted cost:

‘Total Calculated Weighted Cost = Sum of calculated total weighted cost for
items S1. No. 1o 57 in the Table of Form- II {i.e. Sum of W)

Seal and Signature of the Bidder/Authorized person

13



